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January 2023 

 

General School Information 

 

Complaints and Concerns 

We pride ourselves on being a school that welcomes and values the opinions of our pupils and parents. 

If you feel that we could improve on a situation, please speak to us. Every day we do our very best for 

your children but understand there is always room for improvement. 

We are aware that some incidents, however minor, can be escalated via social media posts followed by 

many negative and disrespectful reactions.  This neither resolves the issue nor informs school of the 

concern and is not beneficial to either party. We are also not able to respond to social media posts 

about incidents which may or may not have taken place at school.  Whilst we completely understand 

the frustrations of some parents and the wish to post these frustrations onto social media, please talk 

to school first so that the matter can be understood and resolved before situations attract unnecessary 

reactions and ill-informed opinions on social media platforms.  

We are also aware of gossip and hearsay that travels across the playground and outside of school 

amongst parents and pupils which is very often misconstrued but can have an effect on the wellbeing 

of our staff and in some cases our pupils and other parents.  We would respectfully ask that pupils and 

staff are not the subject of these conversations.   

Please come and speak to a member of staff, as the sooner we can discuss it, the sooner it can be 

resolved.  

The Complaints Procedure is clear, and a copy is available on the school website ysgolpenmorfa.com or 

from the school office if you feel the issue has not been addressed to your satisfaction. 

School site 

A reminder that all school sites in Denbighshire are council properties and as such, dogs and smoking 

(including e-cigarettes) are strictly prohibited on all school premises throughout the county with the 

exception of assistance dogs and our school dog which is risk assessed and included in our policies.

http://ysgolpenmorfa.com/


 

 

 

 

School Car Park 

Thank you for your understanding with the current car park situation. Unfortunately, the builders will 

be here for the next couple of months.  Please be mindful where you are parking your car so the car 

park remains accessible for all motorists, avoiding double yellow lines.  

A reminder: 

• We ask that all drivers are respectful and courteous to others and show their blue badges when 

parking in the disabled bays.   

• The car park is a one-way system and it is important to stick to the 5mph speed limit as pupils and 

parents cross the car park at all times.  

Outside of the school: Motor Vehicles which fail to comply with the highway code risk being fined by 

the police.  

Please keep gate areas clear as it is a danger to those entering and leaving the school grounds when 

the pavements are blocked by cars, especially during the start and end of the day.  

The Local Authority is aware of the issues outside of the school at the moment and is working closely 

with us to monitor the situation. 

Attendance and Punctuality 

  Our school doors open at 8:45 in the morning and gates are closed at 9:05 when staff take registers.  

After 9.05am an adult will need to accompany the children through the main entrance and sign them 

in at reception.  

If your child is absent from school, please notify school by phone.  The office is manned from 8am on 

01745 852757. 

Thank you for your support 

 

 

Mrs S A Davies 

Headteacher 


